Texas Star Roofing, Inc.

1100 E. Plano Pkwy. Plano, TX 75074
Tel: (972)509-7570 Fax: (972) 509-7580 Email: Sales@TexasStarRoofing.com

Dear Homeowner,

Thank for the opportunity to introduce you to Texas Star Roofing. Texas Star Roofing is a
full service roofing company that has been serving the DFW Metroplex and the entire
North Texas Area since 1997. We are a family owned and operated company with a
reputation of integrity and customer satisfaction. We staff each project with highly
responsive, knowledgeable professionals who are current with the latest technology and
installation techniques in the field. We use only the highest quality materials and stand
behind the work we do. Above all else, we do the job right-the first time.

We are by design a medium sized company. We feel that we are better able to give our
customers the personal attention they deserve, and at the same time monitor more closely
the quality workmanship we expect on each and every installation by maintaining a more
manageable sized operation.

We are members of the Better Business Bureau, and we are proud to say that we have
never had an unresolved complaint lodged against our company since our inception in
January of 1997. We are also members of numerous trade associations and you can visit
these links by clicking “Links/References” in the left margin.

Texas Star Roofing, Inc. specializes in insurance negotiations. Your Insurance Company
employs a professional claims adjuster to represent their best interest. You should have a
professional contractor making sure you receive the benefits you are entitled to. Our
customer-oriented service includes a free roof inspection, and representation of our
customers with their insurance carriers.

We provide written estimates, as well as written labor and manufacturer warranties. Our
approach to our customers is aimed at providing them with the information they need to
make an informed decision with none of the high-pressure tactics our industry is known
for.

Our product line consists of all of the major brands, and we encourage our customers to
select the roofing material which they feel will enhance and improve the value of their
property. Our professional crews are certified by a number of manufacturers and
experienced in all types of roofing applications including composition, steel / metal
(interlocking panel, stone coated steel, and standing seem), tile, slate, faux slate, modified
and single ply membranes, such as TPO and EPDM.



We thank you for considering Texas Star Roofing for your contracting needs, [ am
confident that we will live up to your highest expectation, Please feel free to call us should
you have any questions. You can also visit us online at HYPERLINK "http://
www.TexasStarRoofing.com" www.TexasStarRoofing.com.

Best Regards,

Lee Williamson



